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The Patient Experience
Elevating



The Typical Patient Journey

Sarah
SCENARIO: Sarah remembered that she needed to make an appointment with general 
medication.

Pre-visit & Arrival Initial assessment and 
consultation 

Treatment 
and Follow up

Scheduling an 

appointment

Filling out a form

Confirming personal 

information

Nurse assistance taking 

vital signs

Waiting for Appointment

Doctor conduct an 

assessment

Diagnosis, treatment 

options discussed

Patient is given 

prescription.

Treatment 
and Follow up

Patient goes to pharmacy

Patient may need to 

follow up on lab results



How Can Elevate the Patient Experience?

Personalized Outreach

Allow personalized outreach for appointment reminders for your patients through the 
outbound channel of their choosing, either though Voicebots, SMS, or WhatsApp. 

Add Lab results

Deliver personalized and actionable lab to your patients through their preferred channel!

Pharmacy Refill Reminders 

Ensure your patients are always reminded to fill their prescriptions through personalized 
outbound channels of their choosing.



Innovating the Patient Journey

Sarah
SCENARIO: Sarah got an automated call to remind her to see a general medication.

Pre-visit & Arrival Initial assessment and 
consultation 

Treatment 
and Follow up

Patient uses AI virtual 

assistant or bot.

If needed the AI virtual 

assistant may ask 

questions.

Pre-arrival patient is sent 

a reminder and location. 

Notification to head to 

the nurse assistance 

taking vital signs

Doctor conduct an 

assessment

Doctor discuss the 

diagnosis, treatment 

options.

Patient is given 

prescription.

Treatment 
and Follow up

Patient gets  an 

automated message 

prescriptions is ready.

A call from the doctor on 

the lab results.



Creating a seamless, personalized 
and efficient patient journey

Empowering Patients with Innovation

Elevating the Patient Experience

Personalization
Automation leads to measurable 
results

Driving Results with Data-Backed Solutions

PersonalizationEnsuring patients satisfaction

Streamlining Processes for Better Outcomes 



Thank you!
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