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The Typical Patient Journey

ﬁ Sarah

SCENARIO: Sarah remembered that she needed to make an appointment with general
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i medication.
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How Can Elevate the Patient Experience?

Personalized Outreach

Allow personalized outreach for appointment reminders for your patients through the
outbound channel of their choosing, either though Voicebots, SMS, or WhatsApp.

Add Lab results

Deliver personalized and actionable lab to your patients through their preferred channel!

Pharmacy Refill Reminders

Ensure your patients are always reminded to fill their prescriptions through personalized
outbound channels of their choosing.




Innovating the Patient Journey

Sarah

L SCENARIO: Sarah got an automated call to remind her to see a general medication.
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Elevating the Patient Experience .

Empowering Patients with Innovation Driving Results with Data-Backed Solutions

Creating a seamless, personalized Automation leads to measurable

and efficient patient journey results

Streamlining Processes for Better Outcomes

Ensuring patients satisfaction
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